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23rd March 2020 
 
Dear All, 
 
The outbreak of the coronavirus (COVID-19) continues to dominate the news headlines. We know so many 
people are affected in some way either indirectly or directly during this pandemic and we want to send our 
best wishes to you, your families and your employees during these challenging times. We hope you can stay 
safe. 
 
In response to this situation, I want to take the opportunity to communicate directly with our valued clients, 
business partners and co-workers to assure you that Geologix services and support will remain in place during 
this disruptive time.  
 
Our plan is to follow globally and locally mandated health directives as a precautionary measure. Currently, we 
are embedding a new pattern of “working from home” for all our staff in our offices around the globe. With 
respect to client and business partner interactions, we have put in place travel and visitor restrictions and 
directed that face-to-face meetings be limited to ‘business-critical’ only. All other meetings will be online 
using Teams, Skype, Zoom etc. 
 
Geologix has been a leader in well operations software with the GEO Suite in prolific use in over sixty countries 
spread across the five continents and we have had the ability to train and support our customers remotely 
over the last twenty-five years. Also, more relevant now than ever is WellXP, our cloud delivered dashboard, 
that enables our customers to access real-time logs, reports and KPI from anywhere on any device without the 
need for sending any equipment or personnel to the rig-site.  
 
Our commitment to support and excellence remains undiminished. We are investigating mechanisms to 
ensure that you receive the same level of support as you had before the coronavirus outbreak. 
 
We look forward to remaining in close and regular online contact in the coming weeks and to seeing you 
again when this Coronavirus outbreak has run its course. In the meantime we remain committed to supporting 
your operations.  We thank you for your continued trust in Geologix. 
 
With kind regards, 
 
Samit Sengupta 
Managing Director 
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